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Oprana no ceprudgukaunu npogyKiiu, NpoLeccos u yeayr
DBY «Teer-C.-Ilerepbypr»

| nasHeM  panpasiiernem [lomamikn B o6mact  KkadecTsa Oprasa 1o cepTHUKALME TPOLYKITHH,
liponieccor u yenyr ®bY «Tecr-C.-llerepOypr» smisieress nocTiwkeHne w HOJIICPIKAHNC  TIPU3HAHHS €10
KOMIIETCHITHOCTH, HE3aBHCUMOCTH ¥ OCCTIPUCTPACTHOCTH B YIBEPIK/IEHHON 0B/IACTH AKKPEIUTAIMH 1 OBCCTIeUeH s
AOTyCKa B 0OpalllCHHE Ha PHIHOK CTPAH-yYacTHHUIT EBPasHiCKOro SKOHOMIHUECKOIO COM3a (TamoxenHoro corosa)
TOIILKO OE30MACHOMH MPOILYKITAH, COOTBETCTBYFOIE TpefoBanmsMi TexXHIYeckHX PEIIAMEHTOR M HAMOHAIBHLIX
CTaHapTOB.

Opran 10 ceprumkamy mpoyKIMH, 1IPOIECCOB | yeayr ®BY «Tecr-C.-lletepbypr» B mpouecce
CBOCH NESATCNLHOCTH CTABHT Meped coB0i HeTh 110 JTOCTHIKCHMIO BBICOKOIO KAdecTha pabot mo
MONTEEPHACHHAIO  COOTBETCTBHS, oOecneyuBaouX Uisi noTpebutencii 1puobpererue TTPOJTYKLIUH
HAJICHKALICTO KaueCTBa, OE30IACHBIX IS JKU3HH, 310POBhS M OKPYKAIOLICH Cpe/ibl; 0 00eCHeueHHIO
HC3dBHCUMOTO ~ CBHJICTENLCTBA  TOTO, HTO CHCTEMa MEHC/UKMEHTa OPraHM3allid  COOTBETCTBYET
YCTAHOBICHULIM TPeOOBAHUAM, TIO3BOACT LOCICAOBATENBHO PCATH30BBIBATE LIPUHATYIO [OJUTHKY H
AOCTUTATh MOCTABICHHBIX Lig/IeH W BHEIPCHA Pe3yILTATUBHO.,

Pearmsauus Ilosmtuku B Oprane oCyeCTBISIETCS 34 CUET (GYHKITMOHUPOBAHHSA CHCTEMEI
MEHCIDKMEHTA KauecTBa, COOIO/ICHNE IPHHIIMIIOB B TPeOOBaHKH KOTOPOil rapaHTHPYET To, uTo paboTE
110 MOITBEPIKAECHUIO COOTBETCTBHSI Oy1yT MPOBOAUTECS OpraHoM Ha GECIIPUCTPACTHON U KOMIIETEH THOI
OCHOBE, € MAKCHMAIBLHBIM YIOBJICTBOPCHHEM TPEOOBaHMH 3aHHTEPECOBAHHBIX CTOPOH K IIPOLIECCY
TOATBEPIICHHS COOTBEICTBHS, OCYIICCTBISIEMOMY TPEThell CTOPOHOM, @ BO3MOXKHBIC MPoBIeMb! Gy 1yt
3apaHee 1peTyIpesk/1aThbesl.

JIst TOCTHIKEHHS [TOCTABICHHOM 11eTH Opran 1o cepTudUKaLMy TTPOAYKIHH, IPOLIECCOB U YCIYT
OBY «Tect-C.-[Terepbypr» craBut neperx coboii CIIeYrONIHe 32/ IaYH:

~HOCTOAHHOC  CTPCMIICHHE K PE3yNbTaTHBHOMY, CBOEBPEMEHHOMY M BBICOKOKAYECTBEHHOMY
BBITTOJIHEHHIO PadOT 110 TOATBEPIKIACHUIO COOTBETCTRHS;

~HOCTOAHHOE [OBBIIICHAUC YPOBHS yIOBICTBOPEHHOCTH 3aHHTEPECOBAHHBIX CTOPOH ¢ MAKCHMAIIHHO
BOSMOXHLIM  BBIMOTHEHMEM — MX  TpeOOBaHMH K  I1POIECCY  MOATBEPIKACHHS  COOTBETCTBUS,
OCYMIECTBISIEMOMY TPETLEH CTOPOHOM;

-HOCTOAHHOE COBCPIICHCTBOBAHHUC JiesTeNnbHOCTH Oprana mo ceprudukaiuy Kak KOMIIETEHTHOI,
MHHOBAUMOHHONW W HE3aBHCHMOW CepTU(HIHMPYIOLEH OPraHu3aluy, COBEPLICHCTBOBAHAC METOI0B
pabOTLI IPU LOATBEPIKACHUM COOTBETCTRUSL:

-obecreyenue  KoukypeHrocnocodnoctn Oprasa 1o CepTU(UKALUE CPEIAH OpraHM3aluil,
OKa3bIBAIOTIMX aHATOIHYHBIE YCIYIH;

-ITOCTOSIHHOE IOBBIIIIEHHE KOMICTCHTHOCTH COTPYAHUKOB,

-YBETHYCHUC O0BEMA OKA3BIBAEMBIX YCIIYI;

-obecTieyenne BLIMONHEHHS YCTAHOBJIEHHBIX B Opraue MPOLEAYpP, IO3BOISIOMMX HU36EKATH
BOBJIEUCHHS paboTHHKOB Oprana 1o cepruduKanuy B AesSTeIBHOCTS, KOTopasa CHM3uIa OBl JloBepHe K
€0 KOMMCTCHTHOCTH, OECHPHCTPACTHOCTH M HE3aBHCUMOCTH IIPH  IIPOBE/ICHHH paboT 110
TIOATBEPIKACHUIO COOTBETCTBHSL.

JUIsl BLIMONHEHUST TOCTABIEHHBIX 3a/a9 W AOCTHIKEHUS VKa3aHHOM Lejgd B 00JIaCTH KadecTsa
BEICIIICC PYKOBOJCTBO Oprana 1o cepTH(HKALMH TPOAYKIHH, nporeccoB u yeiayr OBY «Tect-C.-
[Tetepbypry» Geper Ha cebst cireayIomue 00532aTEILCTBA:

-OCYIIECTBIATE  PabOTHl 110 TIOATBEPKIACHHIO COOTBETCTBHS [IPH  CTPOIOM  COOMIOCHHH
MCOWIAYHAPOAHOrO M HAMOHAILHOTO 3aKOHOJATENbCTBA, @ TakkKe TPeOOBAHHN MEKIYHAPOAHBIX H
HAITHOHAIBHBIX CTAHIapTOB;

-COOJIONATE KPUTEPHH aKKPEIUTAIMM U TPeGOBAHMS K aKKPE/ IHTOBAHHBIM TUIAaM;



-obeclenBaTh HEMPEPBIBHOE [OBBIIEHHE KBAIHPUKAIHH NepcoHaIa U NPeLoCTaBIsTh I 3TOrO
BCE€ HEOOXO/IMMBIE PECYPChI;

-IIPCANPHHUMATE HEOOXO/IMMBIE MEPBI IS peaTu3alui HacTosieH [loimnTiky B 061acTH KauecTsa
H He [IPUHUMATH HUKAKUX PEICHHH W JISHCTBUI, TPOTUBOpEYaNIuX ¢i;

~TOBBIMATH YYHCKIUBHOCTD U PE3YILTATHBHOCTL CHCTEMBI MCHEKMEHTA KAUCCTRA;

~rapalTipoBaTh yIPaBICHAC 1OJIUTHKOH U mpoueaypamu Oprama no cepruUKalud Ha
HETUCKPUMUHALIMOHHOR OCHORE;

-obecrie4nBaTh OTCYTCTBHE KOH(DIUKTA HHTEPECOB, TIPELyOeKIEHHOCTH 1 LIPEAB3ATOCTH;

-OIIEPATHBHO pacCMaTpPHBATh HKATOOBI U ANCIIIALUH,

~C000IaTh KOH(HIEHITHATBHOCTE HHYOPMAIHH, HOTYUEHHOI B X0€e paboT.

Pyxosoacto Oprama mo ceprudmKanuu mpojyKIHH, npoueccos U ycayr ®bY «Tecr-C.-
[lerepGypr» Geper Ha ce0s 06A3aTCIBCTBO M OTBETCTBEHHOCTL B pejenax CBOeH KOMIICTEHLUH 3a
IPCTBOPCHHE B JKH3HDL MOJTHTUKH B 00JIACTH KAYECTBA, PEan3alliio [e/IM | 3a/1a9 B 00JIACTH KauecTsa,
BblIIONHeHKe Qynxiuit Oprana 1o cepTuuKarmy.

Oprau mo cepruduxanum o0s3yeTcss COOMIOAATE KPUTEPHH aKKpeIuTalluu u TpeboBaHus K
AKKpCIUTOBAHHBIM JIMLAM, ycraHoBileHnHble @ejepanbhpiM 3akonoM oT 28.12.2013 Ne 412 «O6
AKKpCIUTAIHY B HAIlMOHATTEHOH CHCTEME aKKpeAUTalluuy, [IpUKa3oM MunskonompaszeuTus Poccun ot
26.10.2020 Ne 707 «OG yTBEpKIACHUM KpPUTEpHEB aKKpETUTAllMM W TIepeuHs JAOKYMEHTOB,
MOATBCPIKIAFOMHUX COOTBETCTBHE 3AABUTCNSL, AKKPCIUTOBAHHOTO JIMLA KPHTEPUSIM aKKPEU TALIIHY.

Pykososcteo Oprama 1o ceprudukaiiu mposyKiu, npoueccoB u yeiyr ®bY «Tecr-C.-
IletepGypr» Tpebyer or kakmoro paboTHuka Oprana O3HAKOMUTHCS C PyKOBOJCTBOM 110 Ka4ecTRy,
AOKYMEHTaMH CHCTCMbl MCHC/UKMEHTA KadecTBa, Hacrosineil llommTukoit B o61acTH kauecrsa u
PYKOBOICTBOBATECH UMM IIPU OCYTIIECTBICHHH CBOEH e TEILHOCTH.



